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1 IACHOPT PABOYEHN ITPOI'PAMMbBI YYEFHOU JUCIUILINHBI
OI1.02. MEHE/IKMEHT

1.1. OobaacTb NpuUMeHEeHUS MPOrPAMMBI

PaGouas mnporpamma y4eOHOW JUCHMIUIMHBI ~ SIBISETCS YacTblO OCHOBHOM
obpazoBarenbHOM TporpaMmbl B cooTBeTcTBUM ¢ PI'OC cpemnero mpodeccHoHaTbHOTO
o0pa3oBaHus IO TOATOTOBKE CIEHHMAIMCTOB CPEIHETo 3BeHa mo crnernuanbHoctu 43.02.06
Cepsuc Ha TpaHcnopTe (M0 BHIaM TPAHCIOPTA).

1.2. MecTO AUCHUILIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMbl

Vuebnas pucnummimaa OI1.02. MeHEKMEHT SBISICTCS 00S3aTEIBHOM YacThIO
o0pa3oBaTenbHOM MPOrPaMMbl CPETHETO MPO(HEeCCHOHATHFHOTO 00Pa30BaHUS 110 TTOJITOTOBKE
CIEUHAIUCTOB cpeaHero 3BeHa no crnenuaibHocTu 43.02.06 CepBuc Ha TpaHcmopTte (10
BUJIaM TPAHCIOPTAa) BXOAUT B 001IeNpodecCuoHaIbHbIN ITUKIL.

1.3. e m 3aga4d JUCUMILUIMHBI — TPeOOBaHMS K PpPe3yabTAaTaM OCBOCHUA
AUCIHUNIMHBI

B pesynbTaTe 0CcBOCHUS TMCUUILTMHBI 00YUYalOIIUNACS IOJDKEH yMeTh:

— WCTOJB30BaTh 3HAHUS M YMEHHS B O0JIACTM MEHEIKMEHTAa TMpU H3yYEHUU
po(eCCUOHATTBHBIX MOJTyJICH U B TPOPECCUOHAIBHOMN JCITEIHbHOCTH;

— AHAIM3HUPOBATH YIIPABJICHUYECKUE PELUICHUS U MPOLIECC UX PEATU3ALINH;

— aHAJIU3UPOBATH OpPraHU3aIMI0 PaOOThl MCIOJHHUTENEH U CHUCTEMY MOTHBALUU
IIOBBILICHUS KauyecTBa TpyAa.

B pesynbraTe 0OCBOCHUS AUCIUILUIMHBI 00yUYAIOIIUNCS TOJDKCH 3HATH:
— (YHKIMH U BUJIBI MCHEDKMEHTA;
— O0COOEHHOCTH MEHEDKMEHTa B 001acTh MNpo(ecCHOHANBbHON AesITeNbHOCTU
(cepBuC Ha TpaHCIOPTE);
— METObI YIIpaBIICHUS;
— TpoIecC MPUHATHUS U PEeaTH3alMH YIIPABICHYCCKUX PEIICHUI;
— OCHOBBI OPTaHU3AIUHU PAOOTHI KOJUIEKTHBA UCTIOTHUTEIICH.

Vyebnas pguciuminHa OIL02. MeHemxMeHT crnocoOCTByeT (POPMUPOBAHUIO
CJIeIyIoIUX NPodecCHOHAIBHBIX H 00IMX KOMIIEeTeHIMIA:

Kon HaumeHoBaHue pe3yjibTaTa 00yuyeHUust
IK 1.1. BpoHnpoBaTh 1epeBo3Ky MaccaXxupoB Ha TPAHCIIOPTE.
I1K 1.3. BponupoBath (pe3epBrpoBaTh) OaraxHpie U TPY30BbIE MIEPEBO3KH.
IIK 1.5. ObecneunBaTh (PUHAHCOBBIE PACYETHI C MACCAKUPAMH U TPY300TIIPABUTEISIMH.
I[IK 2.1. Opranu3oBbIBaTh W TNPEAOCTABIATh  MacCaXupaMm  HHGOPMAIIMOHHO-CITPABOYHOE




o0ciTy’kKMBaHHUE B YHKTaX OTIPABIICHUS U MPUOBITUS TPAHCIIOPTA.

IIK 2.2. OpraHu3oBbIBaTh OOCITY)KHBaHHE OCOOBIX KaTErOpUil MaccCakupoB (MACCAXUPOB C
NeTbMH, WHBAIMJIOB M MACCAXUPOB C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU) B ITYHKTaX
OTIIPABJICHUS U TPUOBITHS TPAHCIIOPTA.

IIK 2.3. Oprann3oBbIBaTh 00CTY)KHBaHUE MaccakupoB B VIP-3anax m Ou3Hec-cajJoHAaX MyHKTOB
OTIIPABJICHUS U TPUOBITHS TPAHCIIOPTA.

I1K 3.2. BrimonHsaTe MeponpusTHs o 006ecredeHnio 6€30macHOCTH Ha TPAHCIIOPTE.

IIK 3.3. BBINIONMHATE MEPONpPUATUS 110 IPECEYCHUI0 AaKTOB HE3aKOHHOIO BMEIIATEIbCTBA B
NeSITeNIbHOCTh TPAHCIOPTA.

OK 2. Oprann3oBbIBaTh COOCTBEHHYIO JIEATEIBLHOCTH, BBIOUPATh THIIOBBIE METOJIBI M CIIOCOOBI
BBINOJIHEHUS TPO(EeCCHOHAIBHBIX 33/1a4, OLIEHUBATh UX 9()()EKTUBHOCTH M Ka4ECTBO.

OK 3. [IpuHuMaTh pelnieHusi B CTAHAAPTHBIX M HECTAHAAPTHBIX CHUTYalMSIX W HECTH 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcymiecTBIATh MOUCK M UCIIOJIb30BaHUE HH(MOpMAIUU, HE00X0aUuMOH Jtst 3P HEeKTHBHOTO
BBINOJIHEHUS TPO(ECCHOHAIBHBIX 33/1a4, TPO(ECCHOHATBHOTO M IMYHOCTHOT'O PA3BUTHS.

OK 5. Hcnonw3oBath nHGOPMAITMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTHN B TPOQECCHOHATIBHON
JESITEIBHOCTH.

OK 6. PaGorate B KomtekTHBE W B KOMaHIe, J((PEKTHBHO 0OMAThCA C KOJIJICTaMH,
PYKOBOJICTBOM, MIOTPEOUTEISIMH.

OK 7. bpate Ha cebs OTBETCTBEHHOCTh 3a PabOTy WICHOB KOMaHIbI (MTOJAYMHEHHBIX), 32
pE3yNbTAT BRINOJHEHUS 3a/IaHUH.

OK 8. CamMocTosTeIbHO OMpEeeaTh 3aJaud MPOoGEeCCHOHATBPHOTO W JUYHOCTHOTO Pa3BUTHA,
3aHMMAThCA CaMO0Opa30BaHNEM, OCO3HAHHO IJIAHHPOBATH MOBHINICHNE KBATU()UKAIIHH.

OK 9. OpueHTHpOBAaThCS B YCJIOBUSAX YaCTOW CMEHBI TEXHOJOTMH B MpoecCHOHATBHON

ACATCIIbHOCTH.




2 CTPYKTYPA U COJIEP)KAHUE YYEFHOM JTUCIUILINHBI

2.1. O0beM yueOHOM ITUCHMIIMHBI U BUbI Y4e€0HOIl padoThI

. O0bem
Bun yueO6Hoii padoThI
4acoB
CymmapHass  y4yeOHasi  Harpy3ka BO  B3aUMOJCHCTBMH  C
npenogaBareaeM 138
O0bem 00pa3oBaTeIbHON NPOrPaMMBbI 92
B TOM YHCJIE:
NPAKmMuyecKue 3aHAmusl. 34
KOHMPOJIbHblE PAOOMbL. 10
BueayauropHas (camocTosiTeIbHASA) yueOHast padora
o0y4arierocsi (Bcero) 46
Ilpomesrscymounan ammecmauua 6 ¢opme Oughgepenyuposanno2o
3auéma. 2




2.2. TemaTH4ecKHUid IIAH U COAEPKAHME Y4eOHOM TN CHUILIUHBI

HanmenoBanue Coaep:xkaHue yueOHOro MaTepuaJa, JabopaTopHble U IPaAKTHYeCKHe 3aHATHS, BHeayauTopHasi | O0bem | YpoBeHb
pa3aesioB U TeM (camocTosiTeIbHAA) YueOHas1 padoTa 00y4yarommxcst 4acoB | OCBOEHMS
1 2 3 4
Pa3nea 1. Beenenne B 14
TEOPHUI0 MEHE’KMEHTAa
Coaep:xaHnue yueOHOIro MaTepuaJia 6
T IlonsiTHe «ynpaBjeHHe» U «KMeHeIKMeHT». YPOBHHU ynpapieHus. [I[puHiune! ynpapieHus.
ema 1.1. @OYHKIHOHAJIBHBIE BUbI MEHEI:KMEHTA. YTIPaBIeHUE MPOU3BOACTBOM. YTIpaBlieHUE (UHAHCAMH.
CymHocTb 1 mpeaMeT 2
TeOpUN MeHSKMETA MenemkmeHT nepcoHana. Jloructuka. 6
YrnpasjeHueckas JesTeJbHOCTb. [lonsTie ynpasiaenus. O0beKT U CyObEeKT ynpaBieHHs. MeToabl
MEHEJDKMEHTA. Y pOBHM ynpasieHus. [[puHnumne! ynpaBieHusl.
Conep:kanue y4eOHOro Mmarepuasa 4
3apoukaeHue MeHeIKMEeHTA. Y CIIoBUS U (DAKTOPHI 3aPOXKIACHUS U PA3BUTHUSI MEHEDKMEHTA. )
HIxkoabl pa3Butusi MeHemxMeHTa. [llkona HaydyHOro ympaBlIeHMs, KJIACCUYECKas WU 4
Tema 1.2. aJMUHUCTPATUBHAS IKOJIA, IIKOJIA «4EJIOBEUECKUX OTHOLIECHUI.
Hcropuueckoe pa3BuTue
e — IIpakTHyeckoe 3aHsATHE 2
Posib 1 MmecTo MeHeKepa B OpraHu3aliii. 2 3
KonTposbHas pabora 2
Kontponbnas pabota no pa3aeny 1: BBeneHue B TEOpHIO MEHEKMEHTA. 2
Paznen 2. ®ynkunu 20
MEHEIKMEHTA
Coaep:xaHue yueOHOro MaTepuaJia 2
Tema 2.1. uka menemkmenTa. [Inanuposanne. Opranuzanusi. Motubanusa. KonTposb. OCHOBHBIE TOHATHS. 2
[InanupoBanue @OyHKIHUS MeHeIKMEeHTAa - INIaHupoBaHue. CyIHOCTD IIaHUPOBaHUs. BUibl miiaHUpOBaHUS. 2
Coaep:xaHue y4eOHOIro MaTepuasa 4
Tema 2.2. DyHKIHMA MEHeIKMeHTa - opranusanus. [lonarue opranuzanuu. BHewH s U BHYTpEeHHSS cpeaa )
Opranuzanus OpraHu3aluH. 2
OprasuzaunoHHble CTPYKTYPbI. blopokpatnueckue v alaTUBHBIE CTPYKTYPhI YIIPABICHUS.
T 23 Conep:xanue yueOHOro MaTepuasa 2
M(fx;aim.ﬂ DyHKUMA MeHeX:KMeHTa — MoTtuBauus. [lonstue MortuBamuu. CojaepkarelbHble | 2 2
MpOoIECCyaIbHbIE TEOPUU MOTHUBAIUU.
Coaep:xanue yueOHOro MaTepuasa 2
Egr:piﬁ; DYyHKIUSA MEeHEeAKMEHTA — KOHTPOJIb. [[oHsATHE KOHTPOJIA. BUabl KOHTPOJIS. DTalbl KOHTPOJIS. 2
IloBeneHueckHe acmeKThbl DddexTo [ToBbrmienrne 3¢ HeKTUBHOCTH 2

KOHTPOJIA. KOHTPOJISL.




KOHTPOJISL.

IpakTHYecKoe 3aHATHE 8
[TnaaupoBanue pabouero Bpemenn. Onucanue CTPYKTYphl opraHu3anuu. MotuBamnusi pabOTHHKOB. 3
[IpyMmeHeHne MpUHIINIIA «KKHYTA U MPSHUKAY.
KonTposbHasi padora 2
Kontponbras padota no pazaeny 2: ®yHKIIUN MEHEHKMEHTA. 2
Pasnean 3. [Ipouecc
NPUHATHUSA 12
yIpaBJeHYeCKHUX
penieHui
T 31 Conep:kanue y4eOHOro Mmarepuasa 4
q)aKTOpre,R]:j;I/IS;K;H_II/Ie Ha CymHocTh npouecca NpuHATHS pPelIeHn . HOIE;{THe MpOOJIEMBI, PEIICHUSI. _
IpOTIECC IPHHATHS Kaaccudukanusa u TMNbI NPUHATHS pelleHUil. Byl ynpaBieHYecKUX pelIeHH M0 peliaeMbIM 4
pemenyii 3amadam, 1o cepe neAaTeIbHOCTH OpraHu3aluu, Mo (GopmMaMm MPUHSATHS PEHICHHS, MO0 MPUHITUIAM
BBIPAOOTKH.
Conep:kanue y4yeOHOro Mmarepuasa 4
JTanbl NPUHATHS PANUOHATBHOIO pemeHus. O0IIas TEXHOIOTHS MPOIecca MPUHSATHS PEIICHHN.
[Iponiecc mpUHATHS pEIICHMUS. 4
Tema 3.2. IpuHounsl npuHATUS pemieHnii. @opmyna ¢ dexTuBHOCTH perieHus. [IpuHImMn equHOHANNYHS,
I[Tpouecc mpuHATHUS eIMHOrIacusi, OOJIBINMHCTBA, KOHCEHCYCA.
peLieHuin IIpakTHYeckoe 3aHATHE 2
Pemennie cuTyallMOHHBIX 3a7a4 O MPUHATHIO YIIPABJICHYECKUX PEIICHUN. 2
KonTposbHas padora 2
KonrponbHast paborta no pazneny 3: [Iporiecc npuHITHS yIpaBICHUYECKUX PEIICHHA. 2
Pasznea 4. PykoBoacTBo
opraHm3anuei Kak 8
COLMAJIbHOM CHCTEeMOM
T 41 Conep:kanue y4eOHOro Mmarepuasa 2
pyKOBoﬂcir; H.HﬁepCTBO’ Baacts. [loHsTus pykoBoacTBa, TUAEPCTBA, BIacTU. DOPMBI BIACTU U BIUSHHUSL.
BIIACTE Crunm  pykoBoacrBa. [lonarue cruig PYKOBOJZICTBA. ABTOPHUTapHOE, JIEMOKPATUYECKOE, 2
TuOepasbHOE PYKOBOJICTBO.
Conep:kanue y4eOHOro Mmarepuasa 2
Tema 4.2. Kondguukrsl B opranmzamum. [lonstue koHdmukra. Knaccuduxanus koHGukTOB. [IpuumHbI )
[Tpupona koHpIMKTA B BO3HUKHOBEHHUs. CTUIIN MTOBEIEHUS B KOH(IIMKTE
OopraHu3alu IIpakTH4eckoe 3aHATHE 2
KoH}uuKTHBIE CHUTYallUy ¥ TyTH UX PELICHHUS. 2




KonTtposabnas pa6ora

KonrponbHast pabota no pasneny 4: PykoBoJcTBO opraHu3anueil Kak COraabHONH CHCTEMOH.

Pa3nea 5. dTuka n
KYJbTYypa 00C/1y:KHBaHUS
MACCaKUPOB B IYHKTAX
OTHPaBJICHUS U
NpHUOBITHS TPAHCIIOPTA

36

Tema 5.1.
DTHUKET IEI0BOTO OOLICHUS

Conep:xanue yueOHOro MaTepuasa

=]

Oco0enHocTH aeioBoro oodomenusi. OOIeHNE-OCHOBA YEJIOBEYECKOrO OBITHS. 3amaya IeJI0BOrO
obmennsi. Bunbl o6menus. O0meHne Kak KOMMYHHKAITHSI.

BepoanbHas kommyHukanus. [Toustue pedeBoro strkera. @yHKIMU pedeBoro stukera. KyiapTypa
Tene(OHHOTO OOIIEHMS.

HeBepbaibHasa  komMmyHukanus. HesepOanbHble cpeacTtBa  KOMMYHHUKanuu.  DyHKIHUU
HeBepOanbHOM KOMMYHHKaK. CpelicTBa HeBepOaTbHONH KOMMYHUKAITHH.

KoMmvmyHukaTuBHasi  KOMIETeHTHOCTh. llonarue kommereHTHOCTH. [IpodeccroHanbHbIe
KomneTeHTHOCTH. KopmopatuBHble koMmieTeHTHOCTH. CTpykTtypa Mojenu KOprnopaTUBHBIX
koMmreTeHui «SK+JI».

Tema 5.2.
Kynbrypa o6cmyxuBaHus
MacCakKupoB

Copep:xaHue yueOHOro MaTepHajia

Cucrema KavecTBa 00CJYyKHBaHUA maccaxkupoB. [Tokazarenu kadyectBa oOcmyxuBanus. llenn B
obmactu kadecTBa. [IpMHLIUMOBI yrpaBieHUs KadecTBOM oOciyxuBaHusi. OCHOBHBIE KpUTEPUU
KadecTBa 00CTy)KHBAHMS.

OO0ci1y:kuBaHHE TMACCAKUPOB B NMYHKTaX OTHpaBjeHUsi U NpuObITUA. OOCTyKUBaHHE OCOOBIX
KaTeropui MaccakupoB (IaccaXMpoB C JETbMHU, WHBAIMWJOB M NAacCCaXHUPOB C OTrPAHUYCHHBIMU
BO3MOXKHOCTsIMH). OOCiy>)kuBaHue naccaxupoB B VIP-3aiax u 6u3Hec-cajoHax.

IIpakTH4YecKkoe 3aHATHE

20

XapakrepucTuka Hecyied wHpopManuu 1mo u3odpaxeHusM. CocTaBIeHUE BBICTYIUICHHS Ha TEMY
«Mos mpodeccus-CnenuanucT Mo cepBUcy Ha TpaHcmoprey». TenedonHoe obmenue. CocraBieHue
pestome. JlenmoBoM OSTUKET B TPaKTHKE IIPOBEACHHS COBEIMIaHWi. TexXHHWKa OOIIeHHUs TpH
TpynoyctpoiictBe. OdopmieHHe W UCMOIB30BaHWE BU3UTHBIX KapTouek. OdopmiieHne AenoBBIX
MoAapKOB MapTHepaMm U rocTsaMm. [loaroroBka myOJWYHBIX BBICTYIUICHUH. DTHKET B MOeH Oymymiei
npodeccun. Pabora c¢ IlpaBunmamu 1o STUKE OOIICHHS MPU OOCITY)KWBAHUU MalIOMOOMIBHBIX
MaCCaXHPOB Ha HKEIE3HOTOPOKHOM TpaHcmopTe. OpraHuzanusi TypUCTUYECKOTO W TOCTUHHYHOTO
cepBuca. Cucrema MEHEDKMEHTa 0€30MaCHOCTH JBHIKCHUS.

20

KonTtposabnas pa6ora

KonrponbHast pabota mo paszeny 5: DTHKa M KylIbTypa OOCIY)KHBAaHHUS NAcCa)XUPOB B ITYHKTax
OTIPABJICHMS U MPUOBITHS TPAHCIIOPTA.

CamocrosiTesibHast paboTa 00y4aOIMXcs

46




ITpopaboTka KOHCHEKTOB, paboTta ¢ yueOHMKOM. I[loaroroBka wuHbopMaruu s
MPaKTHYECKUX padoT.
Brinonnenue tpenupoBounoro tecra [Q. [IpoBepka ypoBHSI HHTEIIEKTA.
Hanucanue pedeparoB no tremam:

1. KanpoBblii MEHETKMEHT;

2. BpeMeHHoi1 pecypc pyKOBOJIUTEIS;

3. Crpecc;

4. JlenoBoii 3TUKET (B pa3HBIX CTpaHax).
Odopmiienne Tadbmuir:

1. [Ipenmy1iecTBa U1 HEAOCTATKU Ka)KOT0 TUIA CTPYKTYpP OpPraHHU3alNN;

2. [Mupamupl noTpedHOCTEH 1O Macnoy;

3. Knacrep «Opranuzamus»;

4. «YnupaBneHueckas pemérka» P. buelika u Jx. Myrona.
Hamnncanne KOHCIEKTOB 10 TEMaM:

1. IToxHOMOYHS 1 OTBETCTBEHHOCTE. BHABI IOTHOMOYNIA;

2. JlenerupoBaHue;

3. Oranel palMOHAIBHOIO NPUHATHUS PELLEHU;

4. OCHOBHBIC ONMIMOKU TIPU MPUHATUU PEIICHUH;

5. Cioco06sI ynpaBieHus! KOH(DIMKTaMHU.
N3ydyeHne MaTepuana ¢ UCIOJIb30BAaHUEM UHTEPHET- PECYPCOB:

1. Ilcuxonoruyecknii KINMAaT B KOJIJIEKTHUBE.
OdopMmieHune npe3eHTaIH:

1. CrienanucT mo CEpBUCY Ha TPAHCIIOPTE.

BBITIOJTHCHU A

46

IIpomeskyTouHas
arrecTaums

JuddepeHurpoBaHHbINA 3auéT.

Bcero:

138

J7Is1 XapaKTepHCTUKH YPOBHSI OCBOCHHUS yIeOHOTO MaTepHaa UCIOIB3YIOTCS CICAyIONe 0003HaYeHNUS:

1. — 03HAKOMUTEINbHBII (y3HABaHHE paHee U3yYCHHBIX 00BEKTOB, CBOHCTB);

2. — penpOYKTHBHEI (BBITIONHEHUE JESTEILHOCTH 110 00pas3Ily, HHCTPYKIUH HITH TIOZ PYKOBOACTBOM);

3. — IPOAYKTHBHBIN (INIAHUPOBAHNE U CAMOCTOSTENILHOE BHIIIOMHEHUE ACITEIbHOCTH, PEIICHHE IPOOJIEMHBIX 3a/1a4).
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3 YCJOBHUS PEAJIM3ALIMM PABOYEI MTPOTPAMMEBI YYEBHOM
TV CHUILIAHBI

3.1. MarepuajbHO-TEXHHUYECKOE O0ecIeYeHue

s peanuzanmu padbodeit mporpaMMbl y4eOHOM
JUCUUIUIMHBL  uUMeeTcss yueOHblM kaOuHer «OpraHuzanuss W yIpaBlieHHE
JESTENBHOCTBIO CIIYKO cepBHCa Ha TPAHCIIOPTEY.

O6GopynoBanne yueOHOro KabuHera:
— TI0CAJI0YHBIE MECTA MO0 KOJIMYECTBY 00YyJaIONTUXCS;
— pabouee MEeCTO MpernoaBaTes.

JlugaKkTHYeCKHe CPeCTBA 00yUeHusI:
— TECTHI;
— KOHCIHEKTHI JICKLIM;
— METOJAUYECKHE ITOCoOMS;
— KOHTPOJIbHO-OIICHOYHBIC MaTepHAJIbI.

TexHnuyeckue cpeacTBa 00y4eHHs:
— IIEPCOHAIBHBIA KOMIIBIOTED;
— MYJIBTHMEAUAIIPOEKTOP.

3.2. UudopMaumnonHoe odecnevyeHne 00yueHunst

Ilepeyenb y4eOHbIX wu3naHui, MHTepHeT-pecypcoB, AONMOJHUTEIbHOH
JIUTEpPATyphl.

OCHOBHBIE HCTOYHUKH:

1. MeHemKMEHT: y4eOHUK JUIsl CTYI. yupexaeHuu cpeia. npod. odbpazoanus /I'.b.
KaznaueBckas — M.:KHOPVYC, 2013.-240 c.
2. Jlakumea O.M. MeHEIKMEHT Ha KEJIe3HOJOPOKHOM TpaHcHopTe: YueOHoe

nmocoOue Il TEXHUKYMOB MU KOJUIC/DKEH KEJIe3HOIOPOXKHOTO TpaHcmopTra. — M.:
VMK MIIC Poccun, 2002. — 296 c.

I[OHOJIHI/ITG.]ILHLIG HCTOYHUKMU:

1. MenemxkmenT: y4eb. s CTyA. ydpexaeHuil cpen. mpod.odpaszoBanus/E.JL.
HpaueBa, JL.U. IOnukoB.- 14-¢ wuzganme., crep.- M.: M3pgaTenbCkuil UEHTP
«Axanmemus», 2013.- 304 c.

2. MeHeUKMEHT: MPAKTUKYM: yueo. LIS CTY/I. YUPEKICHUM cpen.
npod.obpazoanus/E.JI. Jlpauera, JI.U. HOnmkoB.- 3-e wu3nmanme., crep.- M.:
N3narenbckuii ueHTp «Akanemus», 2013.- 304 c.
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HNuTepHeT-pecypesbl:

l.

2.

3.

11.

12.

http://www .test-my-iq.com/ru-ru/iqtest/4db21db421{/1/ - Brinonxenue
TPEHUPOBOUYHOTO TecTa [Q

http://studopedia.ru/14 26336 kadroviy-menedzhment.html - Kanposbiii
MEHE[KMEHT

http://menegmf.ru/.../257-planirovanie-rabochego-vremeni-menedzhera.html -
[1nanupoBanue pabouero BpeMeHU

http://www.psychologos.ru/articles/view/knut i pryanikzpt metod nagrad i nakaza
niy KHyT 1 nipsiHUK, METO/ Harpaja u HaKa3aHWi
http://uchebnik.online/prakticheskaya-psihologiya-treningi/vremennoy-resurs-
rukovodstva-25413.html - BpemeHnHo# pecypc pyKOBOACTBa

https://4brain.ru/blog- [lupamuna norpedHOCTEN Macioy u €€ MpUMEHEHHE B )KU3HU
http://www.paratnova.ru/management/article/109 - VmnpaBnendyeckas pemerka P.
bnerika u Ix. Mytona

http://www.b17.ru/article/17685/ - [Icuxonoruueckuii KJIMMaT B KOJIJICKTUBE
http://www.ayzdorov.ru/ttermini_stress.php - CuMOTOMBI M IPUYUHBI CTPECCa
http://etiket.dljavseh.ru/Oblasti_jetiketa/Delovoj jetiket v raznyh stranah.html-
J1e710BOM 3TUKET B pa3HbIX CTPAHAX MHUPA

http://psyfactor.org/lib/tm3.htm - 3ddexruBHoe obmenne no Tenedony. Cexkpers
TenedhOHHOTO OOIIECHUS

https://jd-doc.ru/2013/avgust-2013 - Pacnopsixkenue ot 27 asrycta 2013 1. n 1835p
o0 yTBepkIeHMu u BBoAe B jaeiictBue [lpaBun mo dSTuke OOIIEHUS MpH
00CITy’KMBaHUN MAJIOMOOMJIBHBIX MACCAKUPOB HA KEJIE3HOJOPOKHOM TPAHCIIOPTE.

MyabTMeana OndJIN0OTEKA:

— BUACO(PUIBMBI;
— TIPE3CHTAIIUN.
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nmpenogaBarcjiceM B IIPOLECCC MPOBCACHUSA IIPAKTHUUCCKUX BaH}ITPlﬁ,

4 KOHTPOJIb M OLIEHKA PE3YJBLTATOB OCBOEHMS YUEBHOM
JUCHUIIIAHBI

KOHTpOJ'IB 1 OICHKA PE3yJIbTaTOB OCBOCHUA y‘lC6H0ﬁ JAUCHUIIINHBI OCYIICCTBIIACTCA

TECTUPOBAHUA,

KOHTPOJIBHBIX pa60T, a TaKK€ BBIIIOJTHCHUA O6y‘{aIOHII/IMI/IC}I HHIAWBUYAJIBbHBIX BaﬂaHHﬁ.

PesyiabTaTsl 00yyeHHs
(ocBOCHHBIEC YMEHHS, YCBOCHHBbIE 3HAHUS)

OcHOBHbBIE TOKA3aTEJIH OIICHKH pe3yJbTaTa

1

2

YMmerh:

UCIIOJIb30BaTh 3HAHUS W YMEHHS B o0iactu
MEHEKMEHTa pu W3y4YEHUHN
npodecCHOHATBHBIX Moaynei u B
npodeccuoHaNbHOM 1A TEIbHOCTH;
AQHAIN3UPOBATh YIPABICHYECKUE PpELICHUS U
IIPOLIECC UX PeAIU3aLUu;

BelnonHeHne NpakTUYECKUX 3aHATUI

3ammTa pedepaTUBHBIX pabOT

poeCCHOHAIBHON ACSITEIIBHOCTU (CEpBHC Ha
TPaHCIIOPTE);
METObI YIIPaBJICHHUS;

poriecc NPUHATUSA u peanu3anuu
YIPaBJICHUYECKUX PEIICHUN;

OCHOBBI OpraHM3aliii PadOThl KOJUIEKTHBA
VCTIOJIHUTEJICH.

— aHAJIN3UPOBATh OpTraHH3aLHI0 paloThI
UCIIOJIHUTEIIEH M CUCTEMY  MOTHBALAU
TMOBBIIICHHUA KaUCCTBA TpyAda.
3HaTh:
— (yHKUMU U BUIBI MEHEKMEHTA, VYcTHBII onpoc
— O0COOEHHOCTHM MEHEKMEHTa B  oOJlacTu

KonTponbsHbie paboTh

TecToBbIE 3a1aHNs

BueaynuropHas (camocTosiTenbHas) padboTa

OneHka WHIMBUAYANBHBIX OOpa30BAaTENbHBIX JOCTIKEHHH TO pe3yiapTaTam
TEKYIIET0 KOHTPOJISl MPOU3BOAUTCSA B COOTBETCTBUU C YHUBEPCAIBHOM 1IKajon (Tabiuia).

IIpouent KadecTBeHHasi olleHKAa MHAMBHYAJIbHBIX
Pe3yJIbTATHBHOCTH o0pa3oBaTeIbHBIX JOCTHKEHUH
(IpaBUJIBLHBIX OTBETOB) 0aJ1J1 (0TMeTKA) BepOaJIbHBIN aHAJIOT
85 +100 5 OTJINYHO
75+ 84 4 XOpOIIO
60 +~ 74 3 YIOBJIETBOPUTEIILHO
Menee 60 2 HEYJIOBJIETBOPUTEIBHO
Ha JTaIic TCKYLICTO KOHTPOJIA 110 MEAUAHC Ka4€CTBCHHBIX OLICHOK

HWHAWBUAYAJIBHBIX O6paBOBaTCJ'II>HBIX ,Z[OCTI/I}KCHI/Iﬁ ONpCACIIACTCA HMHTCTpaJibHAsl OLCHKA

OCBO

CHHBIX O6y‘IaIOIHI/IMI/ICH

PE3yNHTATOB OCBOCHUS YICOHON AUCITUTLIHHBI.

npodeccCuOHaNbHBIX U

O0IIMX KOMIIETEHIIMM Kak
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